
10/4/2019 Job Bulletin

https://agency.governmentjobs.com/harriscountytx/default.cfm?action=jobbulletin&JobID=2564693 1/4

HARRIS COUNTY 
Human Resource & Risk Management 

Houston, TX 77002 
https://agency.governmentjobs.com//harriscountytx/default.cfm 

invites applications for the position of:

Director, Veterans Services Department

An Equal Opportunity Employer

SALARY: Depends on Qualifications

OPENING DATE: 10/04/19

CLOSING DATE: 11/04/19 11:59 PM

POSITION DESCRIPTION:

Harris County recently created a new Veterans Services Department (VSD) that provides critical
services to Harris County veterans and their families. The VSD assists veterans and their
dependents with applications for compensation, pensions, hospitalization, and other benefits
through a process that includes information and referral services. The VSD works to fulfill the
mission: "To serve Harris County service members, veterans, their families and dependents."
 
The Director of VSD reports directly to Harris County Commissioner's Court and will lead all
aspects of the newly-created department. Key responsibilities for the Director include rapidly
improving and expanding an existing office, raising the profile of the department, and ensuring
that veterans in the community are aware of VSD and understand the services that VSD
provides. The Director will establish strong relationships with other veteran service organizations
in the region, and will collaborate with external and internal partners to ensure that the
department leverages and connects veterans to all available resources.

KEY RESPONSIBILITIES:

Establishes the department's vision and defines goals, objectives and success metrics.
Augments the array of services and support the department provides to Harris County
veterans and their families.
Develops a staffing model and hires new staff members as budgeted.
Creates and oversees a system for collecting data and monitoring progress towards goals
and objectives.
Evaluates current programs, procedures, and practices on a continual basis.
Plans and develops policies, procedures, and programs to enhance the efficiency and
effectiveness of the department.
Prepares and administers the department's budget.
Establishes protocols for overseeing day-to-day operations.
Provides updates to Commissioner's Court related to departmental activities on a regular
basis.
Builds strong, collaborative relationships with other Harris County departments, external
service providers, and other community stakeholders.
Advises the County Judge and Commissioners on ways to improve the relationship
between Harris County and it's military and veteran community.
Engages Harris County veterans and their families in order to understand their greatest
needs and existing gaps in services.
Increases local community support to the veteran community.
Seeks grant funding opportunities to support program initiatives.

Harris County is an Equal Opportunity Employer
https://hrrm.harriscountytx.gov/Pages/EqualEmploymentOpportunityPlan.aspx

https://agency.governmentjobs.com//harriscountytx/default.cfm
https://hrrm.harriscountytx.gov/Pages/EqualEmploymentOpportunityPlan.aspx
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REQUIREMENTS:

Bachelor's Degree from an accredited institution in Business Management, Public Policy,
Counseling, Clinical Psychology, Law, Social Work, Sociology, or a related field; and
Minimum of ten (10) years of management experience, including personnel management
in veterans services or a related field.
According to Texas law, the Director of VSD must:

Be qualified by education and training for the duties of the office;
Be experienced in the law, regulations, and rulings of United States Department of
Veterans Affairs controlling cases that come before the commission 
AND either:
 Meet the following service requirements:

Served on active duty in a branch of the armed forces of the United States;
and
Served for at least four (4) months or have service-connected disability; and
been honorably discharged.

OR be:
A widowed Gold Star Mother or unmarried widow of a serviceman or veteran whose
death resulted from service;
The spouse of a disabled veteran who has a total disability rating based either on
having a service disability with a disability rating of 100 percent or on individual
unemployment; or
The spouse of a retired veteran who served a minimum of 20 years on active duty.

Ability to develop and execute a strategic plan.
Experience with creating and overseeing an organizational budget.
Thorough knowledge of veterans programs and benefits and the applicable laws and
regulations for both veterans and their dependents.

Additional Requirements:

Must be willing to travel as needed throughout Harris County.
Some overnight and out-of-county travel will be required.
Ability to sit for extended periods.
Ability to push/pull up to 50 lbs., and lift/carry up to 20 lbs.

NOTE: To qualify for this position, required education, experience, knowledge and skills must be
clearly stated on your application's employment history. Resumes are welcome, but we do not
use any information provided on your resume to qualify and refer you to the Hiring Department
for consideration.

PREFERENCES:

Advanced degree in Business Management, Public Policy, Counseling, Clinical Psychology,
Law, Social Work, Sociology, or a related field.
Knowledge of community-based programs and organizations that serve the veteran
community in Harris County.
Familiarity with Veteran case management systems.
Knowledge of program design and evaluation principles.

GENERAL INFORMATION:

HOURS:

Monday - Friday 
40 Hours per week as needed
Subject to Early Mornings, Evenings, Weekends & Holidays

SALARY:
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Commensurate with Experience
Based on 26 Pay Periods

Due to a high volume of applications positions may close prior to the advertised
closing date.

Harris County has an Employment-at-Will Policy.

Employment is contingent on passing a criminal background check.

Upon receiving a conditional Offer of Employment, all applicants are screened for the presence of
illegal drugs.

To view your detailed application status, please log-in to your on-line profile by visiting:
https://www.governmentjobs.com/careers/harriscountytx

1310 Prairie Street, Ste. 240
Houston, TX 77002

employment@bmd.hctx.net

Position #04565
DIRECTOR, VETERANS SERVICES DEPARTMENT

MB

Director, Veterans Services Department Supplemental Questionnaire

 
* 1. Which of the following best describes your level of education as it relates to this position?

 Bachelors degree in Business Management, Public Policy, Counseling, Clinical Psychology,
Law, Social Work, Sociology, or a related field.

 Bachelors degree in an unrelated field
 Master's degree or higher in Business Management, Public Policy, Counseling, Clinical

Psychology, Law, Social Work, Sociology, or a related field.
 Master's degree or higher in an unrelated field
 None of the above

* 2. Please describe your educational background including the level of education completed, area
of study and completed major and minor programs.

* 3. Which of the following best describes your management experience, to include personnel
management in veterans services or a related field? (To be considered, qualifying experience
must be documented on your application's employment history)

 Less than five years
 Five years but less than six
 Six years but less than seven
 Seven years but less than eight
 Eight years but less than nine
 Nine years but less than ten
 Ten years but less than eleven
 Eleven or more years
 I do not have this experience

* 4. Describe your management experience, to include personnel management in veterans
services or a related field. Please include: (a) your role(s) (b) types of organizations, (c)
scope of duties and responsibilities. You can make reference to your employment history, but

https://www.governmentjobs.com/careers/harriscountytx
mailto:employment@bmd.hctx.net
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please do not use "See Resume", as we do not use resumes for qualifications. If you do not
have this experience, please type "none" in the space provided.

* 5. Which of the following service requirements applies to you? Check all that apply.

 Served on active duty in a branch of the armed forces of the United States, and Served for
at least four (4) months or have service-connected disability; and been honorably discharged

 A widowed Gold Star Mother or unmarried widow of a serviceman or veteran whose death
resulted from service

 The spouse of a disabled veteran who has a total disability rating based either on having a
service disability with a disability rating of 100 percent or on individual unemployment

 The spouse of a retired veteran who served a minimum of 20 years on active duty.
 None of the above

* 6. Describe your experience creating and overseeing an organizational budget. Please include:
(a) your role(s) (b) types of organizations, (c) scope of duties and responsibilities. You can
make reference to your employment history, but please do not use "See Resume", as we do
not use resumes for qualifications. If you do not have this experience, please type "none" in
the space provided.

* 7. Describe your knowledge of veterans programs and benefits and the applicable laws and
regulations for both veterans and their dependents. Please include: (a) your role(s) (b) types
of organizations, (c) scope of duties and responsibilities. You can make reference to your
employment history, but please do not use "See Resume", as we do not use resumes for
qualifications. If you do not have this experience, please type "none" in the space provided.

* Required Question


