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While you’re there for them, 
we’re here for you

Facebook.com/HeroesWithHearingLoss Twitter.com/HwHLVeterans 060121

Provided by Hamilton® CapTel®. Copyright ©2021 Hamilton Relay. Hamilton is a registered trademark of Nedelco, Inc. d/b/a/ Hamilton Telecommunications. CapTel is a registered trademark of Ultratec, Inc.

1Janneke Nachtegaal, et. al, “The Association Between Hearing Status and Psychosocial Health Before the Age of 70 Years: Results From an Internet-based National 
Survey on Hearing,” Ear and Hearing Journal, 2009. journals.lww.com/ear-hearing/Abstract/2009/06000/The_Association_Between_Hearing_Status_and.2.aspx

No one knows better than Veterans Service Officers the harmful impact that social isolation 
can have on those who have served. When you throw hearing loss into the mix, the potential 
emotional and psychological effects of self-quarantine can be devastating. A Dutch study of 
adults aged 18-70 revealed that for every decibel drop in hearing perception, the odds of 
becoming severely lonely increase by 7%.1

The Heroes With Hearing Loss® team recognizes the importance of staying connected with 
family, friends, colleagues and healthcare professionals – now, more than ever. Most 
importantly, we want you to know that we’re here for you as you continue to work tirelessly 
supporting our nation’s veterans. They are not alone, and you are not alone.

HeroesWithHearingLoss.org
800-974-1517
info@HeroesWithHearingLoss.org
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W E  A R E

DEVOTED 
TO  HELP ING  VETERANS  RECE IVE  THE  BENEF I TS  THEY ’VE  EARNED

DataSpec, developer of VetraSpec and the 

leader in veterans’ claims management 

software, has been acquired by Tyler 

Technologies, North America’s largest software 

company soley focused on providing software 

and services to the public sector.

tylertech.com/veteransbenefits
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SUNDAY, JULY 18, 2021
10:00 am  Chapel Service

1:00 pm  Board Meeting 

3:00-6:00 pm  Registration 

MONDAY, JULY 19, 2021
8:00 am  Morning Coffee 

8:30 am Delegate Meeting

9:00 am Registration

10:00 am  Opening Ceremony,  

General Business Meeting,  

& State of the Organization,  

Nominations

1:00 pm Lunch 

2:00 pm Opening Keynote:  

The Honorable Denis McDonough 

Secretary of Veterans Affairs 

2:45 pm NACVSO Elections

4:00 pm Discharge Upgrades

5:00 pm Election Results 

6:00 pm President’s Reception  

TUESDAY, JULY 20, 2021
9:30 am 
10:00 am 
11:00 am  

12:45 pm 
2:00 pm 
3:00 pm 
4.00 pm 

4:15 pm 
5:00 pm 

Morning Coffee 
Memorial Affairs Update
VBA Updates
Debt Management Center
Lunch 
Pension & Fiduciary Updates
Court Decisions/Case Law Review

Coffee Break
Center for Women Veterans

Ethics & Inclusion

WEDNESDAY, JULY 21, 2021
9:30 am Morning Coffee 
10:00 am  Office of Public and  

Intergovernmental Affairs Update
11:00 am  Legislative Update
12:00 pm VHA Update
1:00 pm Lunch 
2:00 pm Board of Veterans’ Appeals Update
3:00 pm Closing Keynote Speaker:  

Medal of Honor Recipient 
Clinton Romesha

3:50 pm The United States of America  
Vietnam War Commemoration

4:00 pm Closing comments

6:00 pm Banquet & Installation of Officers

THURSDAY, JULY 22, 2021
Morning Board meeting 

* Agenda subject to change based on
presenter availability

Washington Marriott at Metro Center
775 12th Street NW, Washington DC 20005

JULY 18-22, 2O21AGENDA
NACVSO 2O21 
Annual Conference 

All class times are in EDT

11:45 am
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a message from the president
Fellow County Veteran Service 

Officers, it seems as though the 

2018 Conference of Reno was 

just yesterday, when in actuality, 

it has been three years I have 

been serving as your President. 

The advent of COVID changed 

everything in the world, but of 

course, as Americans do, when 

life gives us lemons, we make 

lemonade. The human lives we have lost are irreplaceable, 

and the tragedy experienced by those families affected is 

immeasurable. However, through the fog of this pandemic, 

we can begin to see opportunity, and as we move forward 

we see that with creativity and innovation we can get the job 

done for our veterans. 

The National Association of County Veteran Service Officers 

has experienced a significant period of change over the last 

couple of years. Recent events have highlighted the capacity 

for this great organization to step up to the challenge of the 

betterment of its members and ultimately for the veterans 

we serve. When I joined this board, the business of the 

organization rested squarely on the shoulders of the Annual 

Conference. The board has worked toward providing a top 

notch event year in and year out, and with each year we 

build on the successes of prior years. Continually, we would 

expand our reach with VA senior leaders, with the sponsors 

and vendors that attend our conference, and with increasing 

counties, states and tribes. The result of this work has been 

the growing recognition from our partners across the country. 

Think of the development of our organization like a snowball 

rolling down the hill, building and expanding along the way. 

Each of my predecessors built upon their respective 

predecessors’ success, and I believe that this board and 

I have continued that precedent.” In 2015, we contracted 

with other agencies to assist in the development of the 

organization, and have continued to hone in on specific areas 

of development since. We have now been working with Ward 

Circle Strategies for nearly four years and this relationship 

continues to grow year after year. Ward Circle is an agency 

that specializes in the Military, Defense, and Veterans space. 

They have come to understand County Veteran Service 

Officers and our unique role and space in this arena as well. If 

you have attended any of the online trainings provided since 

last summer, then you already know that they have come to 

seamlessly fit with our team. 

In just the past few years,we have become a household 

name with Senior VA leaders, other National VSO’s, and 

legislators and other groups. 

This is not an accident, for the boards of the past have 

always worked to position this organization toward the future. 

They saw the capabilities and the value each of us have as 

part of the veteran community. After years of knocking on 

doors, and occasionally explaining time and time again to 

the same people who we are and what we do, slowly but 

surely, the people and organizations that we have been 

screaming at the top of our lungs for their attention, have 

finally begun to pay attention to who we are. However, with 

that recognition comes great responsibility. This responsibility 

to communicate information straight from where the “rubber 

meets the road” right to people who can implement change 

is crucial because we required immediate change, not 

change five years down the road. We have been telling  

the VA, and other VSO’s and legislators that we are important 

in this landscape, for so long, and now is the time to show 

them why. 

Looking to the future, I see an organization with more than 

1600 members across the nation helping veterans and the 

largest group of veteran advocates. Surely the major VSOs 

have greater numbers, but when we look at the impact each 

one of our members has on their community, no matter how 

big or small, I know of no other organization that can make 

this type of impact. My vision has always been that when 

there is a discussion that affects Veterans Benefits, we have  

a seat at that table. We are the trusted advocate for veterans 

in our communities, and it’s time that everyone else 

recognizes our value.

Thank you for the amazing opportunity to represent you all 

over these last 3 years, and I look forward to assisting the 

new leadership continue this mission.

Sincerely, 

Herman K. Breuer 

Combat Wounded 

President
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a message from the president

… and then COVID-19 
happened. We have all likely 

made a similar statement multiple 

times since March of 2020. There 

were plenty of ways the pandemic 

caused loss, frustration, challenges, 

loss of life, missed celebrations, 

difficulties supporting loved ones, 

and so much more. However, 

there have also been occasions 

and places during which these unprecedented times have 

allowed people to slow down and find a new level of peace 

in their personal lives. As veterans and advocates, we have 

all found ways to adapt and overcome the limitations on 

being together for training. 

Previous leadership in NACVSO has laid the foundation 

for a future that allows for us to be recognized as a top 

veteran service organization in Washington DC, and with the 

assistance of our partners, the current board has been able 

to move several steps closer to seeing that dream realized. 

It is exciting to see the number of people who are running 

for elected positions on the NACVSO board with the passion 

and vision to continue the mission forward.

As CVSOs, we have all continued to serve our clients 

across the country according to what was appropriate and 

acceptable in our own communities. Both the education 

team and the board adjusted and found ways to provide 

the basic benefits courses and the first two appeals classes 

with excellence. I would like to thank you all for embracing 

these virtual training options AND for continuing to serve our 

veterans and their families!

The mission of NACVSO is to educate and train our members 

to effectively advocate for veterans and their families, and 

we did not allow COVID to prevent us from continuing to 

do exactly that. As a matter of fact, under the direction of 

President Herm Breuer and the hard work of our education 

team, led by Robert Ward, we have actually increased 

our training opportunities since the beginning of 2020! 

Increasing our membership to include CVSOs in all 50 states 

has become more important than ever as many other training 

organizations have not been able to pivot to changing needs 

as well as NACVSO. Our education team is ready to train and 

equip new members, so if you know any CVSOs who are not 

members of our organization, please share with them the 

value of the training and networking you have gained from 

your membership.

I wish we could all be together for the 2021 conference, but 

I am grateful that we figured out how to present a hybrid 

model that gives everyone the best opportunity to hear 

from our presenters about changes in claims processes. I 

hope you all take the time to connect with people who are 

attending the conference, and network with them the same 

as you would if you were with us in person. The knowledge 

and resources that we gain from one another are an 

invaluable part of the education process.

I look forward to seeing you all face-to-face at the 2022 

NACVSO conference in San Antonio, Texas and being 

together again. I am also excited to see how this forced 

transition of offering virtual training is going to open doors for 

us in providing continuing education and valuable updates 

from key VA leaders and our partner agencies  

in the future.

    Nichole Coleman

    1st Vice President

first vice president
a message from the
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Opening Keynote Speaker

The Honorable Denis Richard 

McDonough was nominated 

by President Biden to lead the 

Department of Veterans Affairs. 

Mr. McDonough’s nomination 

was confirmed by the United 

States Senate on February 

8th, 2021, and he was sworn 

in the following day as the 11th 

Secretary of Veterans Affairs.

On January 27, 2021, during his confirmation hearing, 

Secretary McDonough testified to Congress, “I will work 

tirelessly to build and restore VA’s trust as the premier agency 

for ensuring the well-being of America’s Veterans. After all, 

there is no more sacred obligation nor noble undertaking 

than to uphold our promises to our Veterans, whether they 

came home decades ago or days ago.”

Secretary McDonough served in the Obama Administration 

as the 26th White House Chief of Staff from February 2013 

to January 2017. In that role, Mr. McDonough managed the 

White House staff and worked across the cabinet to advance 

the Obama-Biden agenda, confronted management issues 

facing the federal government, and devised and enforced 

goals, plans, and performance standards to preserve the 

Obama-Biden Administration’s reputation for effective, ethical 

operations.

Prior to his role as Chief of Staff, Mr. McDonough was 

Principal Deputy National Security Advisor from October 2010 

to January 2013. He also served as the Chief of Staff of the 

National Security Staff and as the Deputy National Security 

Advisor for Strategic Communications. He chaired the 

National Security Council’s Deputies Committee, leading the 

multiagency team to address complex challenges including 

crisis management and national security policymaking. 

And throughout his service in the White House, Secretary 

McDonough helped lead the Obama-Biden administration’s 

work on behalf of military families and Veterans.

Before his eight-year tenure in the White House, Secretary 

McDonough served in senior leadership and policymaking 

positions in the U.S. House of Representatives as a 

Professional Staff Member on the International Relations 

Committee and in the U.S. Senate for Majority Leader Tom 

Daschle and Senator Ken Salazar.

Since his White House tenure, Secretary McDonough was 

Professor of the Practice of Public Policy at the Keough 

School of Global Affairs at the University of Notre Dame, 

Senior Advisor and Senior Principal at the Markle Foundation, 

and on the board of directors of the National Democratic 

Institute, the Tent Partnership for Refugees, and the SAFE 

Project, a national nonprofit working to end the nation’s 

catastrophic addiction epidemic. 

Secretary McDonough grew up in Minnesota in a family of 11 

children, graduated from St. Johns University in Collegeville, 

Minnesota, and earned his master’s  degree  

from Georgetown University.  

Secretary McDonough  

and his wife, Kari, have  

three children. 
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Closing Keynote Speaker

CLINT ROMESHA
Medal of Honor Recipient
Emeritus, Board of Directors, America’s Warrior Partnership

Clint Romesha joined the U.S. Army in September 1999, serving with the 1st Infantry  

Division out of Vilseck, Germany, the 2nd Infantry Division out of Camp Casey,  

South Korea and the 4th Infantry Division out of Fort Carson, Colorado. Clint completed  

three combat deployments between 2004 and 2010, two in Iraq and one in Afghanistan.  

Clint transitioned out of the Army in April 2011 and currently lives  

in North Dakota where he works in the oil and gas industry.  

He received the Congressional Medal of Honor in February 2013,  

at the time making him the fourth living recipient of the Medal of 

Honor for the Global War on Terrorism.

His memoir, Red Platoon: A True Story of America Valor, is a New York Times Bestseller and  

provides a powerful account of one of the most crucial battles in recent military history. 

Clint’s profile of service and Medal of Honor Reference can be found at:  

http://www.cmohs.org/recipient-detail/3482/romesha-clinton-l.php

http://www.cmohs.org/recipient-detail/3482/romesha-clinton-l.php
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cerner.com | ©2021 Cerner Corporation

Visit cerner.com/servingthosewhoserved

Your service and sacrifi ce are what makes this 
country great, we owe you more than thanks, 
we owe you our freedom.  

Cerner is proud to support the Department 
of Veterans A� airs, the Department of Defense 
and the U.S. Coast Guard as we develop and 
deploy the future of health care together.

We salute the Veterans, 
Service Members, and 
their families who have 
sacrifi ced for our nation.
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In July 2021, I will complete my time as National 

Service Director, and I wanted to leave some 

informational tips that I have learned along the 

way that can help members during their career.

n Be in charge of your own membership! I 

have seen it often where someone else in the 

office is in charge of paying or keeping up 

with everyone’s membership. This becomes 

an issue when not paid and your accreditation 

is revoked. Please pay your membership on 

time and do not rely on another to manage it 

for you.

n Check your accreditations often! Especially 

in my last year in office, I had many members 

contact me because their accreditations were 

not there. Occasionally, the VA will revoke the 

wrong persons and it happens to be yours. In 

this instance, contact the NSD and let them 

know. 

n Attend a NACVSO Conference! There is no 

better way to get to know how other offices 

work and function than by networking with 

fellow VSOs at the conference. At my first 

conference, I sat in the Hospitality room  

where I listened and learned from some 

CVSOs that had been on the job 27 years. 

n Check the NACVSO website monthly! The 

website is changing and growing just like 

how NACVSO is doing business is changing. 

We are looking at ways to accept documents 

through your login instead of emailing 

them. Visit the Member’s Forum to check 

discussions that might be helpful.

I want to thank NACVSO leadership for trusting 

me with the memberships accreditations. It has 

afforded me greater contact with VA’s Office 

of General Counsel, a deeper knowledge of 

accreditation, and allowed me to interact with 

more members than most.

In the future, if you ever want to know where you 

can make a difference in NACVSO, ask to be 

appointed NSD.

Respectfully,

Michael W. Roof 

Michael W. Roof   I   National Service Director

 
 

WISDOM
WORDS OF
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Does your Veteran 
need a Vocational 
Assessment?
Our Opinion Counts 
Vargas Vocational Consulting is the largest single provider of 
vocational opinion reports for TDIU appeals and VA applications 
in the United States.

Our customers keep referring other veterans because our 
reports are effective and strengthen their claims.

• 30 Day Turnaround
• Nationwide Referrals
• Flat Rate Pricing
• Easy Online Payment Options

To Make a Referral, Contact Us:
info@vargasvoc.com • 704-825-2914

vargasvoc.com
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Nominations and Elections
Name County State

President Nichole Coleman Hancock OH

1st Vice President Michael Roof Grand Traverse MI

2nd Vice President Christopher Hinton Waseca MN

Judge Advocate Steven Gossard Hardin OH

Secretary Keeyawnia “K.C” Hawkins Bell TX

Margaret “Muggs” Garvin Vernon WI

Karylin Clevenger Kendall IL

Women’s Veteran Representative Jamytta Bell Warren NC

Treasurer Karen Smietanski Kankakee IL

Executive Board member 1, through 2022 Barry Johns Van Wert OH

Executive Board member 2, through 2022 John Murray Lake IL

Donald D. Moss McCormick SC

Executive Board member 3, through 2023 Nate Johnson Kane IL

Executive Board member 4, through 2023 Andrew Tangen Lake IL 

Michael McLaughlin Blue Earth MN
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This legislative session has felt as though it was tied 
to the weather because as we have approached 
summer, things have started to heat up. Two 

areas I would like to highlight this session are Toxic/Burn 
Pit exposure legislation and the re-introduction of the 
Commitment to Veteran Support and Outreach Act  
(CVSO Act).

Toxic/Burn Pit Exposure
Toxic/Burn Pit Exposure before the 117th Congressional 
session even began, NACVSO and other veteran service 
organizations (VSOs) were having regular discussions with 
the House and Senate Committees on Veterans Affairs 
(HVAC and SVAC) about taking substantial action on Toxic/
Burn Pits. Once the session started progress was slow, but 
legislation was introduced in the Spring. 

Several bills were authored that sought comprehensive 
action from expanding health care eligibility to adding 
specific presumptive conditions. NACVSO publicly supported 
the TEAMS Act (H.R. 2127/S. 927) and the War Fighters Act 
(H.R. 2372/S. 952) during the Spring salvos of new exposure 
legislation. 

Since then, both bills have been incorporated into Toxic/
Burn Pit exposure omnibus legislation in Congress, which 
are the PACT Act and COST Act respectively. The PACT Act 
is authored by HVAC Chairman Mark Takano (CA-41), while 
the COST Act is authored by SVAC Chairman Jon Tester 
(MT). These two large pieces of legislation would address, 
for the first time, specific presumptive conditions for Burn Pit 
Exposures, add Hypertension and MGUS to Agent Orange 
presumptives, expand VHA eligibility for exposed veterans, 
and establish a new process for how future presumptive 
conditions related to exposures are added. One glaring 
difference between the PACT and COST Acts is the number 
of presumptive conditions each would add. The PACT Act 
has 23 conditions while the COST Act has only 13 conditions. 
Since these Acts are authored by the Chairmen of HVAC and 
SVAC, they are likely to be merged into one bill. This process 
will likely take place through a conference committee, most 
likely behind closed doors, and may emerge with  
some things missing as part of the compromise process.  
NACVSO, along with our partner VSOs, will work to ensure  
as many presumptive conditions as possible remain during 
that conference. 

CVSO Act
The CVSO Act has been a fight many years in the making, 
and in the last Congress NACVSO was able to get this act 
introduced in a bipartisan fashion with companion bills in 
both chambers. While this was the first time we were able 
to get the bill introduced in both, unfortunately, the CVSO 
Act was cut last minute from being included in last session’s 
COMPACT Act. Since then, NACVSO has been working 
with Congressional leaders on rewording the language and 
garnering additional support. 

I am happy to report that we have secured bipartisan support 
for identical versions of the CVSO Act in both houses, 
through Congressional Representatives Mike Levin (CA) 
and Matt Rosendale (MT), and Senators Tammy Baldwin (WI) 
and Dan Sullivan (AK). The CVSO Act is currently looking to 
provide $50 million dollars annually in supplemental funding 
(which cannot supplant existing funds) and will be used to 
increase and enhance advocacy and outreach on the local 
governmental level. 

I am also pleased to inform you that we have gained 
open support from our partner organizations the National 
Association of Counties (NaCO) and the National Association 
of State Directors of Veterans Affairs (NASDVA). 

At the time of writing this update, the CVSO Act has not been 
officially re-introduced, but I have, in my hands, the final copy. 
Based on my communications with the authors, the CVSO 
Act should be introduced as early as the end of June or 
mid-summer. Getting the CVSO Act through Congress will be 
another significant step for CVSOs and will help in furthering 
our roles and relationships with our Federal partners as the 
vital advocates we are.

These two areas of legislation are not an exhaustive list of 
what NACVSO has been discussing, but are the focus of our 
efforts at the moment. I am always willing to discuss other 
pieces of legislation with members, so please feel to reach 
out whenever you have something you would like to discuss. 
I hope everyone has a good conference and I look forward to 
seeing those who are attending in person and those who are 
attending virtually.” God willing, we will see you next year in 

person in San Antonio. 

Mike McLaughlin   l    Semper Fi

Legislative Update
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h-wave.com/veterans

HELPING AMERICA’S
SERVICE MEMBERS

AND VETERANS
FOR DECADES

Providing drug-free on-demand pain relief & 
improved mobility for our country’s heroes. 

Veteran Owned
Made in the USA
VA/FSS Contracted

Proud Partner of: 
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The Franklin D. LeValley Pillars of Excellence Award was 
established in 2020 in order to recognize veteran advocates 

and community leaders who demonstrate the Four Pillar’s of 

Franklin D. LeValley’s life in service to veterans:

1. Dedication

2. Collaboration

3. Humility

4. Mentorship

Brigadier General (retired) Leslie (Les) Beavers  
will be honored with Franklin D. LeValley Pillars 
of Excellence Award on July 21, 2021, at the  
NACVSO Annual Banquet.

The Four Pillars of Franklin D. LeValley’s life Include; 

Dedication, Collaboration, Humility and Mentorship. Four 

personal traits that this year’s recipient embodies within his 

core each day. General Beavers served more than 27 years 

in uniform and is a distinguished and decorated combat 

veteran of the Vietnam War. Leslie Beavers is the former 

Commissioner of Veterans Affairs for Kentucky and a Past 

President of the National Association of State Director of 

Veterans Affairs (NASDVA). He has served as the Executive 

Director and Legislative Chairperson for NASDVA. 

General Beavers’ dedication to veterans has been  seen not 

only by his volunteer efforts at the national and state level 

but also within the community he serves. General Beavers 

routinely volunteers with his local 

veterans’ chapters within his 

community. 

General Beavers has ensured 

sound collaborated between 

NASDVA and NACVSO over 

the past several years. This has 

brought our organizations closer 

together and has benefited 

veterans across the country. 

Assisting with legislative initiatives which benefit counties 

and states alike he has always looked at the big picture when 

making decisions that help the veterans we serve.       

General Beavers constant display of humility can be seen in 

the way he engages with people and his respect for others. 

He is not one to promote his accolades although he has 

several. He respects everyone as if they were his pier and is 

able to connect with everyone he meets. 

His mentorship has been invaluable to so many, and even the 

most seasoned veterans advocate can learn from Les.  He 

always makes time to meet with fellow advocates, listens to 

what you have to say, and engages in quality conversation.  

NACVSO is proud to announce the recipient of the Franklin 

D. LeValley Pillars of Excellence Award, Brigadier General

(retired) Leslie (Les) Beavers for 2021.

Franklin D. LeValley

Pillars of Excellence Award
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General Beavers currently 

serves as Legislative Director 

for the National Association of 

State Directors of Veterans Affairs 

(NASDVA) following his 9-year 

tenure as Executive Director.  

NASDVA is composed of the 

Directors of the VA agencies from 

the Fifty States, Five Territories and 

District of Columbia.  He served as 

NASDVA President 2004-2005 and last year was honored as 

NASDVA Veterans “Advocate of the Year.”

He is a 1960 graduate of the U.S. Military Academy at West 

Point and holds a Master of Science degree in nuclear 

Physics from Tulane University 1967. Military schooling 

includes Field Artillery Basic, Infantry Advanced Course, 

Armed Forces Staff College and the U.S. Army War  

College 1977. 

General Beavers had over six years of command at the 

Battery, Battalion, Division Artillery, and Army Post level. He 

had three staff tours in Washington DC as Director, Army 

Personnel Plans and Systems, Field Artillery Branch Chief, 

and FA Assignments. His combat experience was in the 

delta of Vietnam 1967-68 during the Tet Offensive serving as 

District Advisor and Province Operations Officer. He retired 

in October 1987 with over 27 years of service.  His awards 

include the Legion of Merit, three Bronze Star Medals with 

one for Valor, two Meritorious Service Medals, Air Medals, 

Army Commendation Medal, Army Achievement Medal, 

Combat Infantryman’s Badge, Parachutist Badge, Department 

of Army Staff Badge, and Ranger qualification.

After retiring from the Pentagon, General Beavers and 

his wife returned to Kentucky, where he again had the 

opportunity to serve, this time for Veterans.  On 1 October 

1998, he was appointed by Governor Patton as the first 

Commissioner for the newly authorized Kentucky Department 

of Veterans Affairs, giving General Beavers the simple charge 

to “take care of Kentucky’s Veterans.”  He continued as 

Commissioner in the following administrations of Governor 

Fletcher and Governor Beshear completing over 10 years of 

service for Kentucky’s veterans. 

His accomplishments included the renovation and upgrade 

of an existing 285-bed State Veterans Home; the design, 

building, staffing and operation of two new 120-bed State 

Veterans Homes and their expansion; and the plans and 

grant for a fourth home.  Likewise, he developed a plan 

for burial services with five State Veterans Cemeteries 

completing the design, construction, staffing and operation 

of the first three and the plans and grants for the fourth and 

fifth.  He established a state-wide veterans’ Benefits Branch 

service network with 18 Regional Offices and a Headquarters 

in the Louisville VA Regional Office, which raised Kentucky’s 

Compensation and Pension to over a Billion dollars.  

Additionally, he set up programs for homeless veterans, 

women veterans, burial honors for veterans and their 

families, a veterans alcohol/drug treatment and transition 

facility, veterans’ recognition programs and assistance for 

transitioning service-members. 

He was the recipient of the 2006 Public Policy Award from 

the National Coalition for Homeless Veterans.  He served 

on the VA National Cemetery Administration Advisory 

Committee for 13 years with the last 2 years as Chairman.  

He also served a decade as the Chairman of the Fort Knox 

Retiree Council with five-state coverage for military retirees, 

and three years as a member of the Kentucky Commission 

on Military Affairs appointed by Governor Beshear.  He is Past 

President for the Kentucky Bluegrass MOAA Chapter with six 

terms and currently serves as the First Vice President for the 

Kentucky Council of MOAA Chapters.  General Beavers and 

his wife Brenda reside in Frankfort, KY.  

BG Leslie “Les” E. Beavers 
U.S. Army Retired
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Franklin D. “Doug” LeValley 

was born in 1947, in Fayette 

County, Ohio, less than one 

month before the birth of the 

United States Air Force. He joined 

the Air Force March 29, 1966. 

During his 20 years of service in 

the military, he worked as a jet 

engine mechanic, instructor for 

a jet engine school, an Air Force 

recruiter, and spent time at Tuy 

Hoa Air Base in Vietnam.

After retiring from the Air Force, Doug began a new career 

as a county veterans service officer (CVSO) in Clark County, 

Ohio, where he served another 22 years before retiring in 

2011. He attended the first National Association of County 

Veterans Service Officers executive committee meeting in 

February of 1991 and wrote the curriculum and set up the 

training program for the first conference held in Springfield, 

Ohio.  Since that inaugural conference he has trained more 

than 6,000 CVSOs having a profound impact on the lives of 

millions of veterans across the nation. 

Doug has also served as NACVSO’s Washington Liaison, 

Legislative Liaison, First and Second Vice President, and 

was elected to serve as the President in 2003. Following 

his retirement as a CVSO, he remained on the education 

committee and training team, where he has played an 

important role as a mentor to the committee and the 

executive board. His leadership and mentorship fostered 

growth, new ideas, and camaraderie for the next generation 

of trainers.

The accomplishment that Mr. LeValley is most proud of is 

helping CVSOs gain VA access to assist veterans during the 

claims process. This was a joint effort between Ann Knowles 

(2005-06 NACVSO President from North Carolina), George 

Hunt, and Mr. LeValley. These three leaders worked together 

to develop the relationships needed within the VA to help 

them understand that they could trust CVSOs. The VA access 

combined with the FDC process helped the VA operate more 

effectively and efficiently because with a fully developed 

claim, the VA has all forms and evidence needed to process 

the claim, and CVSOs have access during the process, which 

reduces the number of veterans calling the VA hotline.

Mr. LeValley also had a hand in the development of disability 

benefits questionnaires, and the duty to assist letters. He  

was a part of the team who helped develop the relationships 

with the VA leadership, the legislators, and then trained  

the CVSOs with the NACVSO education team on each of 

these changes.

Doug married his high school sweetheart, Kathy, in August 

of 1966. They have one son, Daniel, and a granddaughter, 

Adrienne, who is married to an Army veteran. Doug and 

Kathy work together to keep the CEU records current for  

the 1,800 members of NACVSO.

Franklin D. LeValley  
U.S. Air Force Retired
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“In God We Trust” is our nation’s motto and has appeared on 

our currency off and on since the Civil War (it became official 

in 1956). Whenever uncertainty abounds, we can turn to God 

for security and strength.

The COVID-19 pandemic has given us a lot of uncertainty 

over the past year. It has all happened very quickly and has 

taken on a life of its own. There is an invisible battle going on 

around us and plenty of uncertainty in the air. 

So, what are we to do? Where will we find the needed 

strength for this battle? Our best option is to lift up our eyes 

toward heaven and seek God. 

When we do, we realize that in the midst of this, we are 

not alone. We realize that not only is He with us, but He is 

our ultimate source of strength. The very strength we need 

comes from Him.

We can trust in the institutions of man, in other gods, or rely 

on ourselves, but history is full of failed governments, empty 

religions, and powerful armies defeated by God. 

God’s shelter, strength, security, and salvation far surpasses 

anything this world can offer. It’s so great to know that God is 

with us in this.

And more than just a motto on our currency, “In God We 

Trust” is a motto for life. No matter who you are, where 

you are, or what circumstance you find yourself in, God is 

available, and His arms are open wide; He receives everyone 

who comes to Him.

CHAPLAIN’S CORNER

In God We Trust 
Psalm 91:2 

I will say of the LORD, He is my refuge and my fortress: 
my God; in him will I trust.

Mitch Holmes  l  NACVSO Chaplain
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NACVSO
Sponsors and Supporters

for the NACVSO Business Meeting 
& Live/Virtual CEU Training Summit

Washington, DC – July 18 -22, 2021

A Special Thanks  
To Our Sponsors and Supporters

PREMIER SPONSOR

Heroes with Hearing Loss

CONFERENCE SPONSORS:

Tyler Technologies

America’s Warrior Partnership

Cerner

H-Wave

RedMane Technology
Columbia Southern University

The Veterans Consortium

Delta Dental

NACVSO SUPORTERS:

Green Beret Foundation 
The United States of America Vietnam War Commemoration 

National Association of Counties

Vargas Vocational Consulting

The Honorable Patrick J. Murphy

The Department of Veterans Affairs
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Although they serve

quietly, not seeking

recognition or

accolades, Green

Berets take on the most

dangerous and complex

missions. At the point of

transition, be it from

injury, illness, or life

after the military, the

Green Beret Foundation

provides Special Forces

Soldiers and their

families with emergency,

immediate, and ongoing

support.

www.greenberetfoundation.org

Tax ID: 27-1206961 | CFC#64397

We Support 
Our Veterans!
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We’ve got you covered

Facebook.com/HeroesWithHearingLoss Twitter.com/HwHLVeterans 060121

Provided by Hamilton® CapTel®. Copyright ©2021 Hamilton Relay. Hamilton is a registered trademark of Nedelco, Inc. d/b/a/ Hamilton Telecommunications. CapTel is a registered trademark of Ultratec, Inc. 
The appearance of U.S. Department of Defense (DoD) visual information does not imply or constitute DoD endorsement.

The work is hard enough without all the obstacles you’ve had to endure over the 
last year. We see you. We get it. And even though you don’t expect recognition:  
We thank you. For everything you do for veterans, every single day. 

So when you need us, we’re here to provide a little air cover. 

HeroesWithHearingLoss.org
800-974-1517
info@HeroesWithHearingLoss.org
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Mark your calendar!

NACVSO
Annual Conference

2O22
June 4 – June 11, 2022
Hyatt Regency
123 Losoya Street
San Antonio, TX




