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COUNTY VETERAN SERVICE OFFICERS
PROVIDING WORLD CLASS SERVICE
TO VETERANS AND THEIR FAMILIES!
WE SUPPORT OUR TROOPS AND VETERANS!
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Presidents Comments
Jim Golgart, President

As I write this article I am sitting
in Galveston, TX attending the
Texas CVSO Conference. It is
hard to believe that it is already
September. It seems like just
yesterday we were in Appleton,
WI attending the 25th Annual
Conference. If you missed the
conference you missed a great
one. The Wisconsin Delegation
did a great job. I have been
involved with NACVSO for over
14 years and this was largest
conference ever. We had over
525 people attend the training.
We also had some great
vendors at this year’s
conference. I would like to
thank Marty Caraway and Ed
Zackery for all of the hard work
on getting the vendors to
come. These vendors gave us
some great information to
assist our veterans, everything
from a phone to assist veterans
with hearing loss to an
organization that will assist
veterans who are in hospice to
complete their dreams. Since
the conference your E-Board
has been meeting on a monthly
basis through Go-To Meeting to
handle the day to day
operations of the Association.
This has been a great addition
to our yearly meetings. We
have been able to discuss
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issues and work on solutions. If
you have a particular topic that
you would like us to discuss
please contact me.
I would like to notify the
Association that our SJA Dana
Cummings has resigned his
CVSO position in CA. As a result
of his resignation from his
CVSO position he is no longer
eligible to be our SJA. I have
appointed Herman Breuer from
Trumbull County, Ohio as the
new SJA; thank you Herman for
stepping in as the new SJA!
Since the conference your
Executive Board has been very
busy working with State
Associations, traveling to
Washington and working with
the VA and Congress on
numerous issues involving our
veterans.
One of those issues is the
Veterans Choice Program. I am
sure that we have all had our
challenges with the Veterans
Choice Program. We have met
with individuals from the VA,
one of the contractors and
some Congressional Staff. We
are in the process of identifying
specific problems that can be
worked on and corrected. This
was used not to identify fault
with Congress, the VA or the

Contractor but rather to
identify the problems and come
up with solutions.
Communication and Education
seems to be the top issues
identified and are currently
being addressed.
Another of the topics that the
VA continues to discuss with us
and other Service Organizations
is the use of VBMS, SEP and EBenefits. They would like to see
more claims processed
electronically and obtaining the
rating decisions and awards via
VBMS.
If you do not have access you
need to reach out to your VA
Regional Office and get access. I
have had access for over 2
years now and I will tell you it is
great to have the veteran
sitting across from you and
being able to look at their VA
File right there. Also by having
access it will save the mailing of
the rating decisions and award
letters. Currently once a week
we are mailing ratings out to
States. This not only takes time
in separating the ratings but
also putting them in the mail.
The E-Board has discussed this
and we would like to see the
mailing of ratings stop after the
first of the year.
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I would like to take a moment
and talk about our Association
and how much it has grown
over the past few years. The
growth of any organization is
great but with it also brings
challenges. We are an
organization that relies on its
members to volunteer to
accomplish the day to day
operations of the organization,
everything from membership,
paying of bills, training, working
with the VA and Service
Organizations to working with

Congress. We must take a
moment and ask ourselves the
following questions. Have we
hit a pinnacle? Have we hit a
plateau? How we move
forward and answer those
questions will shape the future
of NACVSO. There has been
discussion for several years on
hiring a Full-Time person in
Washington DC to handle the
day to day operations along
with working with the VA ,
Service Organizations and
Congress on a regular basis.

The time has come for your
Executive Board to make some
difficult decisions on the future
of NACVSO. We need to better
leverage our resources to
better serve our membership. If
you have comments please
send me an email at
jgolgart@co.le-sueur.mn.us
I would like to thank all of you
for what you do to assist the
veterans of this great country.
May God Bless You and this
great Country.

WOMEN VETERANS
By Nichole Coleman

Since last June I have learned about so many programs and resources across the country specific for women
veterans. But, I need your help finding them all! Do you have a state women veterans program or
conference? If so, who were some of the speakers you heard who were inspiring? What are the conferences
or rallies that you are aware of that bring women veterans together? I would love to engage the NACVSO
Women's Veterans Committee members with these programs across the United States so that we all have an
opportunity to bring information to the annual NACVSO conference.
If you are aware of websites, Facebook pages or any other information you can share with me I will research
their programs and get it out to the committee. Then we can see which committee member is closest to the
program to visit them and learn more about their resources.
Do you have programs in your community or state that reach out specifically to women veterans? If so, tell
me about those that are most effective. It would be nice to have a list of resources to share with everyone at
the next conference but there's no way I can know about all of them without your help.
You can send any information you have to me at NRColeman@co.hancock.oh.us, on Facebook at Nichole
Coleman or you can call me at 419-424-7036 ext. 5. I look forward to hearing from many of you so that the
Women's Veterans Committee has lots of information and resources to research for the association.
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Who knows how many of these states are members of NACVSO and which ones are they?
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1st Vice President
Ed Zackery
It has been a busy summer since
this past convention; I hope
everyone got some R&R and a
little vacation time with the
family. My hat goes off to the
Wisconsin team; they really know
how to throw a party. Appleton
was a huge success! With more
than 500 attendees, it was by far
our largest conference yet. In
talking with people, some asked
what company we used to plan
our conferences. Our answer was
obviously none, we do it all
ourselves. As their looks varied
from astonished to somewhat
perplexed, it does bring up a valid
point. Our organization has grown
and is continuing to grow. We are
not planning conferences for a few
hundred people anymore. This
past conference we had more
than 170 CVSO’s in the
accreditation class alone; a
welcomed problem, but a problem
nonetheless.

Our treasurer receives payments
for nearly 2000 members that our
NSD has to check and reference
CEU’s for as well as submit new VA
Form 21’s for the newly accredited
folks and cross accreditation.
Throw that in with hundreds of
checks received by conference
attendees and the thousands of
dollars in bills to pay, everything
has to be accounted, deposited,
paid, well you see my point. Not to
mention everyone’s offices are
much busier than they were ten
years ago. Sometimes it is easy to
forget that we all have fulltime
jobs back home as CVSO’s.
Recently we have started to reach
out to see if we cannot pay to
have someone handle some of the
workload of the organization. We
have been working with NACO to
explore the possibility of having
them handle some of the logistics
of memberships and accounting.

This would be done all under the
oversight of the E-board. We are
not relinquishing control, we’re
simply paying for a service. Last
spring we contracted with an
intern who has been working part
time on our new website. This is
working out well thus far.
All of this is being done so that we
can concentrate on our main
objective, providing quality
training and education to the
CVSO’s across the country. I
understand that some of you may
have concerns or questions as to
why or how we are going to move
forward. I welcome your questions
and look forward to discussing
your concerns with you at any
time.
Roger Out!

NACVSO SCHOLARSHIP
By Nichole Coleman

Keep your eyes on the NACVSO website at the end of January for information about the NACVSO
scholarship. We will be offering $500 scholarships again for CVSOs who would like to attend the
annual conference at Myrtle Beach but don't have a budget to cover the full expense. The
recipients of this scholarship will receive a check from NACVSO in the amount of $200 and the
other $300 is provided by waiving the registration fee for the conference. If you would like to look
at last year's application to begin preparing your application information that is available on the
website under the conference tab.
NACVSO Fall 2015
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But That’s Not How I Had It Planned
By Mitch Holmes
Proverbs 16:9 – A man’s heart deviseth his way: but the LORD directeth his steps.
There was a naval officer who
had always dreamed of
commanding a warship. He
finally achieved that dream and
was given commission of the
newest and proudest ship in the
fleet.
One stormy night, as the ship
plowed through the seas, the
captain was on the bridge when
off to the port side, he spotted a
strange light rapidly closing
with his own vessel.
Immediately, he ordered the
signalman to flash the message
to the unidentified craft, “Alter
your course 10 degrees to the
south.”
A moment had passed before
the reply came: “Alter your
course 10 degrees to the north.”
Determined that his ship would
take a backseat to no other, the
captain snapped out the order to
be sent: “Alter course 10
degrees – I am a United States
Navy warship.”
The response beamed back,
“Alter your course 10 degrees –
I am a lighthouse.”
No matter how big or important
any of us think we are, and no
matter how right we think our
plans are, God’s Word stands
forth as an unchanging beacon.
All other courses must be
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altered to match His.
Are you like the captain in that
story? Have you ever said
something, and it turn out to be
the wrong thing to say? And
then you find yourself wishing
there were some way to retract
those words, and undo what you
have done?
Have you ever made plans, and
then those plans turn out to be
the wrong thing to do? Have
you ever overstepped your
bounds and took a wrong course
of action?

It’s one thing to make a
mistake, even a big mistake, but
it’s just a whole new level of
bad when we refuse to heed the
confrontation that God brings
across our path to get us to
change course.
Folks, here’s the truth: All of us
mess up. We all say things we
shouldn’t say, and we all do
things we shouldn’t do. The real
test is how do we respond when
God brings us face to face with
our mistakes and tells us to
change our direction?

If that’s something you’ve
done, then what’s the one thing
do you need most at that time?
Do you need someone to give
you a rebuke? Do you need
someone to warn you out of
love before you made a
mistake?
Let’s just say there was
someone there to do that very
thing. Now, what would the
right response be? We all know
what the right thing to do would
be.
Even though we don’t like it,
the right thing would be to try
and set right the wrong. The
right thing would be to abandon
your plan or your action for the
right plan and action.
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Annual NACo Conference
By Jim Young
This is a trip report for my attendance at the National County Association Conference in Charlotte, NC.

NAME
DATE
REASON
LOCATION
DATE OF TRAVEL
COMMITTEE
MEMBERS
ATTENDING
DAY 1

JIM YOUNG
JULY 21, 2015
ATTEND THE ANNUAL NACo CONFERENCE
CHARLOTTE, NC
7/8/2015 TO 7/14/2015
IMMEDIATE PAST PRESIDENT
JIM YOUNG
PRESIDENT JIM GOLGART
Travel to Charlotte

DAY 2

Registration for Conference. Attended the Veterans and Military
Services Committee meeting. Also met with other Commissioners who
were interested in starting CVSO programs in their States. We met with
Matt Chase, the Executive Director of NACo to discuss the relationship
between NACo and NACVSO and he also inquired as to who our vendor
is for our coins; they want to do coins and after the President gave him
one, he wanted to know, who made ours.
Attended the exhibit hall and met with some veterans, who were
vendors, in reference to them submitting a claim. Attended a reception
with Secretary of Defense Carter and opening session of the NACo
Conference.
Attended Wisconsin Delegate meeting to discuss candidates for 2nd Vice
President and also policy changes and CVSO funding resolution.
Attended a Board of Directors meeting to discuss Resolutions that came
out of Committees to the Board and Body. A copy of these Resolutions
is available, upon request.
Attended a business meeting and new Board members were welcomed
by the new NACo President, Mrs. Sally Clark from El Paso County,
Colorado and attended the closing session followed by the President’s
reception.
Over the course of the Conference I attended four Board of Director
meetings. This was a very good conference with a lot of contacts made
with numerous Veterans organizations and everyone commented on
the great relationship between our two organizations.

DAY 3

DAY 4

DAY 5

REMARKS
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NACVSO Accreditation
From the National Service Director – Rich Dumancas
Being an accredited representative with NACVSO and our partnering VSOs is very important when assisting
the many claimants we see. NACVSO is growing with accreditations as we now have over 1,520. Many of us
hold cross accreditations with other VSOs. Being cross accredited helps us do our job, to help claimants that
have appointed a POA you are accredited with.
In June I mentioned finding out how many of us are accredited with the bigger POAs. So to start out this
article, I’ll put the numbers out there right now (these numbers are from July 28, 2015):
# of Accredited
VSO
Representatives
NACVSO
1496
TAL
2974
AMVETS
506
DAV
1558
MOPH
620
TREA
1082
VFW
1643
VVA
1040

The numbers above show that
NACVSO is a big part of the
listed POAs. We do a lot of
their claims and the national
levels are grateful for all you
do. Yes, VACO is aware of
these numbers and they are very
appreciative of your hard work
and assistance you provide.
The process to become
accredited is not hard but can be
frustrating for some. To avoid
frustrations here are a few tips
for you:
Follow the checklist located at
http://nacvso.org/ after you sign
in look at the column on the left
of the page under “Site
Page 10

# of NACVSO
Reps with
VSO
721
204
639
441
376
508
450

Content.” Click on NSD &
Accreditation and this will bring
you to the page of who can be
and how to be accredited. If
you are looking for cross
accreditation with AMVETS,
DAV, MOPH, TREA, and
VVA scroll down to the bottom
of the page and in the last
sentence you will find a link to
the accreditation with other
VSOs.
Another tip for you to submit
your accreditation application is
to email it. If you use my
County email, it may get buried.
If you use
nacvso.nsd@gmail.com I will
be able to see it as the only mail

Percentage
24%
40%
41%
71%
35%
31%
43%
I receive on this is concerning
accreditation and CEUs.
Mailing your application
through USPS, FedEx, Ups, etc.
is time consuming and causes
delay with un-needed
administrative work and may be
buried in the stack of mail I
receive daily. When scanning
the package in, scan (in pdf)
only the documents that are
required with the accrediting
organization. Scanning in tiff,
jpeg, gif adds to conversion
time and administrative time.
Do not scan in your DD Form
214(s), OGC letters, business
cards, HIPPA training, VBMS
training certificates, etc. Doing
this causes delays. Please don’t
NACVSO Fall 2015

scan multiple applications into
one file. This causes a delay.
Also don’t scan all the
documents into their own file,
this causes delay. Please follow
the checklist. I do want to
thank those that do follow it.
Those applications help speed
up the process. The
applications that are missing
documents are slow to process
and cause frustration for you.
When submitting an application
package, think of it as a Fully
Developed Claim.

documents that are required by
the AMVETS I cannot forward
the application. One quick
note, a letter of support from the
local AMVETS Commander is
not the same as their NSO.
AMVETS National
Headquarters will not accept it.
The letter is mainly to show
them that you and their NSO
have a working relationship.
AMVETS wants us to ensure
them that there is a
collaborative effort between the
two of you.

Accreditation with AMVETS,
this is the only organization that
we partner with that requires
your DD Form 214,
membership with their
organization, and a letter of
support from their local national
service officer. For this
application I ask that you fax it
to me due to the DD 214
requirement. Without the

Vietnam Veterans of America
(VVA) is looking to lower
applications of accreditation
where they do not have national
service officers. For NACVSO
representatives that wish to be
accredited with VVA but there
is not a VVA office in your
local VA Regional Office you
will have to sign an additional
agreement to completely
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represent the claimant in front
of the VARO. This will include
DRO hearings. BVA hearings
will still be a VVA NSO. They
are still working out the policy
so more to follow on this
subject.
On the last note of this article,
lately there I have discovered
that accreditation is dropping
from the OGC database. If this
has happen to you please do not
hesitate to contact me. For this
I ask that you email me at
rdumancas@countyofberks.com
and nacvso.nsd@gmail.com by
doing this I will have a better
chance at seeing it. I am
currently going through our list
and making sure OGC’s data is
up to date. I hope this
information helps in becoming
accredited and maintaining
accreditation to keep your
access to the VA corporate
database going with ease.

Page 11

Page 12

NACVSO Fall 2015

NACVSO Fall 2015

Page 13

UPCOMING NACVSO CONFERENCES
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WHO CAN JOIN
 Active, retired and honorably discharged officers and enlisted personnel of the U S
military.
 Cadets and midshipmen at U S service academies, in advanced ROTC or on ROTC
scholarship, plus officer candidates within 24 months of commissioning.
 Individuals whose parents have or had USAA auto or property insurance.
 Former USAA members who had auto or property insurance.
 Widows, widowers and un-remarried former spouses of USAA members who had
USAA auto or property insurance while married.
 A USAA Representative is ready to talk to you – 1-800-531-8722
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