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Presidents Comments
Ed Zackery, President

It has only been four months
since our conference in San
Diego and we have already
accomplished much. I would
like to thank San Diego
County and the California
delegation for hosting a wonderful conference. Their team
put together a wonderful
Presidents Reception, which I
do not think will ever be beat.
The training was outstanding
and the conference was a
huge success.
Since the conference, we
have accomplished much. In
August, we held our second
Leadership Summit in Providence,
RI,
hosted
by
NACVSO with the assistance
of the State of Rhode Island
Department of Veterans Services. These Summits are designed to bring community
leaders and resources together
to learn and grow from one
another. We have found that
in areas where there are
CVSO’s, there is a strong relationship and centralized entry point to services. In areas
without CVSO’s there is a
need for a single entry to ser-
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vices for our Veterans and
their families. We are helping
identify those gaps and working together with community
leaders to fill them. Our third
and final summit this year
took place the last week of
October and was in Seattle,
WA. See our website for details. In 2018 we will host
three more summits; Orange
County, CA, Denver, CO and
South Carolina are the locations.
Our 1st Vice Marty Caraway
has become ever more famous by being invited to the
American Legions National
Convention for the signing of
the Veterans Appeals Improvement and Modernization
Bill by President Trump.
Many of you may have seen
his picture standing behind
the President on the cover of
last months American Legion
Magazine. It was an honor to
have NACVSO be invited to
such a historic event and I
was glad that Marty could attend. Between Past President
Jim Golgart and myself,
Marty spent the most time

and effort working on the bill
with our colleagues. You can
see the picture on page 7.
We have included a brief explanation of the RAPID APPEALS MODERNIZATION
PROGRAM (RAMP) on page
8 & 9. Stay tuned to the forum and the website for more
details.
We have opened talks with
the Military of Purple Hearts
(MOPH) and the Vietnam
Veterans of America (VVA)
on new MOU’s and we hope
to have these completed by
the end of the year. I am very
confident we will be able to
come to an agreement with
both organizations that are
beneficial to our members
and the organization as a
whole.
On training, our training team
is conducting audits of three
member states of their Continuing Education (CEU’s)
that they receive and submit
to us each year. This is IAW
the VA that we ensure our
Continued on page 20
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Greetings from the 1st Vice President
Martin Caraway, 1st Vice President

1st Vice
Ah San Diego. It was great
to get back to my Marine
Corps birthplace and home.
Thank you to everyone in the
CACVSO that worked so
hard to put that conference
together.
NACVSO continues to push
forward making differences
in how we are able to advocate for our veterans. It was
a great honor and privilege
for me to attend the Appeals
Modernization bill signing
on behalf of NACVSO. This
was the culmination of many
long days and travel with
then President Jim Golgart.
Like in our advocacy, we
don’t seek the glory in the
results of our work. We take
pride in doing good work so
that the veterans we serve
may have a better life. As
you can imagine this sort of
devotion is not easily found
in DC outside of the veteran
industry.
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We are continuing to work
with Congress on some bills
that may have direct positive
impact in the operations of
our offices. Because the bills
haven’t been “dropped”
(submitted to the floor of the
respected chamber) I won’t
get into specifics but do want
you to know our legislative
team is grinding it out.
NACVSO has been working
closely
with
NASDVA
(National Association of
State Directors) to identify
ways that we can better collaborate. We now have
MOU’s with Minnesota, Wisconsin and North Dakota to
allow cross accreditation for
CVSO’s in those states and
those states to NACVSO.
The purpose of this is so that
we have some Regional Office
representation
for
NACVSO cases. We continue to have the discussions
with state CVSO associations
to determine if their respective state is working with the
association to make things
better. We recognize that not

every state department of
veteran’s affairs plays nicely
with their CVSO’s.
Leadership Summits are going well. There has been
some confusion as to who
should be attending. This is
a series designed to bring in
local leaders of a specific
geographic area so that we
may all collectively identify
discrepancies in ability to
best advocate and serve our
veteran constituency. We are
working to identify actions
items after each summit
with the hopes of creating
legislative or regulatory action items for the NACVSO
team to rectify the aforementioned discrepancies.
I look forward to continuing
the efforts in the coming
months. The executive
board will convene in January in Reno, NV. If there is
any action items that you
feel should be brought to
the executive board please
let one of us know.
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NACVSO 1st Vice, Marty Caraway Present
as Veterans Appeals Improvement and
Modernization Bill Becomes Law
President Donald Trump signed
the Veterans Appeals Improvement and Modernization bill on
stage at the 99th American Legion National Convention in Reno, Neveda. NACVSO and The
American Legion were two of
several groups that supported the
overhaul.

of the time,” Trump said. Veterans
will have more options to appeal
denied claims for Department of
Veterans Affairs benefits – a pro-

cess that now leaves veterans
waiting an average of five years.

Marty Caraway our 1st Vice President who did much work on the
project was invited by the Legion
to be present for the historic
event.
During a speech before the signing, Trump touted the legislation
as “historic.”
“Veterans will receive timely updates, and they will get decisions
much more quickly in a fraction
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RAPID APPEALS MODERNIZATION PROGRAM
Fact Sheet
Rapid Appeals Modernization Program (RAMP) gives Veterans the opportunity for early participation
in the new supplemental claim and higher-level review lanes.
As a RAMP participant, you will benefit from:
·
·
·
·
·

Early participation in the new, more efficient review process
Potentially faster decisions and early resolution of disagreements
Multiple review options
The same potential effective date for your benefits regardless of the review option that you choose
A new requirement that VA must have clear and convincing evidence to change any findings favorable
to you in a VA decision

Which Appeals are Eligible for RAMP Processing?
Your appeal must be for a disability compensation-related claim, and pending in one of the following appeal
stages at the time of election:
·
·
·
·

Notice of Disagreement (NOD) has been filed
Form 9, Appeal to the Board of Veterans’ Appeals (Board), has been filed
Certified to Board (but not activated)
On remand from the Board

Compensation-related appeals certified to the Board and “activated” through formal placement on the Board’s
docket are excluded and will remain pending in the current appeals process. The Board will have notified you
in writing if your appeal has been formally placed on the docket.
Which Review Lane Is Right For You?
·

Supplemental Claim Lane
− Select this option if you have additional evidence that is new and relevant to support granting your
benefit claim. VA’s goal is to complete these supplemental claims in an average of 125 days.
− VA will assist you in gathering new and relevant evidence to support your claim.
− VA’s review will include any new and relevant evidence submitted since we last decided your
claim.
− If necessary, you can continue to submit supplemental claims with new and relevant evidence or
use the Higher-Level Review Lane after you receive a decision in the Supplemental Claim Lane by
making an election for further review within one year of the date on your decision notice.

·

Higher-Level Review Lane
− Select this option if you have no additional evidence to submit in support of your claim but you believe that there was an error in the initial decision. VA’s goal is to complete these higher-level reviews in an average of 125 days.
− A Higher-Level Review consists of an entirely new review of your claim by an experienced claim
adjudicator.
− Factual findings that are favorable to you cannot be changed unless there is evidence to the contrary that is clear and convincing.
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−
−
−
−

The Higher-Level Reviewer will only consider evidence that was in VA’s possession at the time
you opt-in. You and/or your representative will NOT be able to add new evidence during this process.
VA cannot assist you in developing additional evidence. However, if the Higher-Level Reviewer
discovers an error in VA’s duty to assist in the prior decision your claim will return to initial decision
makers for additional processing to correct the error.
You or your representative can request an optional one time telephonic informal conference with
the Higher-Level Reviewer to identify specific errors in the case. Requesting an informal conference may cause some delay in the processing of your higher-level review.
If necessary, you can use the Supplemental Claim Lane after you receive a decision in the HigherLevel Review Lane, by making an election for further review within one year of the date on your
decision notice.

What It Means to Opt-In
If you choose to opt-in to one of the new review lanes, we will no longer process your compensation appeal in
the current process. VA will conduct a new review and provide you with a decision. Please note that the effective date for any benefits that VA may award will be based on the date that would have been available had
your currently pending appeal been granted – switching to the new process does not change your potential
effective date.
Choosing one review option now does not prevent you from submitting another supplemental claim or choosing another review option after receiving an initial decision in RAMP. In addition, you will have the ability to
appeal to the Board if you determine that further review of VA’s decision is necessary. However, the Board
will not process your appeal under the new streamlined process until the new law becomes effective no earlier than February 2019.
When appealing to the Board, you may submit additional evidence and/or request a hearing before a Veterans Law Judge (VLJ). You may also choose for the Board to review your claim without any additional
evidence or a hearing, which will likely lead to a faster decision. By selecting one of these options, the
Board will place your appeal onto a list for consideration in the order it was received, depending on the
hearing and evidence submission elections you make.
What It Means to Stay in the Current Appeals Process
If you choose not to participate in RAMP, you do not need to respond to this letter. Your appeal(s) will remain
in the current appeals process. If you no longer wish to pursue your appeal(s), consult your representative (if
you have one) or contact us in writing.
You may experience long processing delays if you decide to remain in the current appeals process. Although
each individual case is different, in 2016, Veterans in the current process waited an average of 3 years for
resolution of their appeals, and those that received a decision from the Board waited an average of 6 years
from the date that they filed their NOD.

How You Can Opt-In
You can choose to have your compensation claim placed into one of the new review lanes by selecting one of
the options on the attached RAMP Opt-in Election document; dating and signing where indicated; and returning it to us with the attached cover sheet on top. If you do not want your claim to stay in the current appeals
process and wish to participate in RAMP, please respond within 60 days from the date of this letter. Send the
RAMP Opt-in Election document and cover sheet to the address listed on the document.
Fall/Winter 2017/ 2018
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855-410-3255
PO Box 537009
Sacramento, CA 95853-7009

PO Box 244, Sandusky, MI 48471
1-877-568-7732
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NACVSO Website, Members Only Section

The members only portion of the
NACVSO website has valuable tools to
help you as CVSO’s and members of
NACVSO. We are continually trying to
make this section more applicable to
pour members when helping their veterans. The sub folders in the “Members
Only Section” are listed to the right.
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Contract Training will be conducted at the
following locations in 2017 & 2018:


No contract training is
planned at this time

Host Training
Persons or groups interested in
scheduling Contract Training
must contact:
The Education chair is Robert Ward at
rward@nacvso.org. Please contact Robert for
more information.

Fall/Winter 2017/ 2018
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Where is God?
Mitch Holmes, Chaplain

Where is God?
As I’m writing this, Houston is cleaning up after Hurricane Harvey and the evenlarger Hurricane Irma is
slamming the Caribbean and
threatening Florida.
The question inevitably
comes up: Why does God
allow natural disasters?
Such tragedies cause
many people to question
God’s goodness. It’s interesting that natural disasters are
often called “acts of God,”
while God receives no
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“credit” for good weather
(which is an act of God too).
God didn’t create the universe to be this way. He created it to be pure, and that the
different elements in the universe would work together in
perfect harmony.
But when Adam and Eve
disobeyed God, they brought
sin into God’s perfect universe. Sin grew to the point
that God destroyed all living
creatures except Noah’s family and a pair of each species
of animal.

And
one
thing to remember – the
Earth had never experienced
rain until the worldwide
flood.
Therefore, sin caused the
changes in God’s perfect universe and the laws God established for nature to operate. Most natural disasters are
a result of these changed
laws at work.
Hurricanes and tornados
are the results of divergent
weather patterns colliding.
Earthquakes are the result of

NACVSO

shifts in the Earth’s plate
structure. Volcanoes erupt
when magma pressure builds
up too much.
In much the same way
that God allows evil people
to commit evil acts, God allows the Earth to reflect the
consequences that sin has
had on creation. And God
sometimes uses natural disasters as a judgment against
sin (Numbers 16).
The fall of humanity into
sin had effects on everything, including the world
we inhabit. Everything in
creation is subject to
“frustration” and “decay.”
Sin is the ultimate cause of
natural disasters just as it’s
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the cause of death, disease,
and suffering.
We can understand why
natural disasters occur. What
we don’t understand is why
God allows them to occur.
Natural disasters cause
millions of people to reevaluate their priorities in
life. Hundreds of millions of
dollars in aid is sent to help
the people who are suffering.
But in the midst of such
disasters, many amazing miracles occurred during the
course of natural disasters
that prevented even greater
loss of life.
Churches are usually
filled after disasters as people
realize how tenuous their
lives really are and how life

can be taken away in an instant. Many think about
where they will spend eternity.
Christian ministries and
charities have the opportunity
to help, minister, counsel,
pray, and show God’s love on
a personal level. God can,
and does, bring great good
out of terrible tragedies.
Rom 8:28 – And we know
that all things work together
for good to them that love
God, to them who are the
called according to his purpose.
What we do know is this:
God is good, even in the
midst of calamity.

Page 19

Continued from page 4

members are receiving the
necessary training each year
in order to maintain accreditation. It also validates that
the training is to the standard
NACVSO and the VA require.
We are looking into possibly
providing CEU training as
part of a contract-training
package if the need is out
there. We have been approached by some states for
this service. We are also looking into collaborating with
other organizations so that

our members can utilize their
training for CEU purposes
only. Nothing will change
with the requirement to attend
our accreditation course for
accreditation. We feel as
though we have the best accreditation course anywhere.
That process will not change.
A few notes about membership, please make sure your
membership checks are accompanied by a 2018 membership application. We receive several checks from
counties without an application. We have no idea who to
apply that check to. Your

membership is tied to your
accreditation so it is very important that we know who has
payed and who has not. The
process of updating your account takes about thirty days
from the time we receive your
payment so please allow this
processing time before you
look on the website for your
new updated membership
card.
Edward Zackery
1SG, U.S. Army (retired)
President
NACVSO

PRODUCT SALES
This past year has been super exciting for Product Sales, we are now on the
website and able to supply members with products throughout the year. Since
this is the first year we have had some bumps along the road, but we are slowly but positively ironing those wrinkles out.
New this year we have introduced pullovers (not that they are needed in San
Diego), but for those offices like mine that are pretty cold they are greatly
needed in the cool weather. For those of you in the warm weather we have
moisture wicking polos available.
If you are interested in volunteering to be part of the Product Sales Team
please get with me and we will make arrangements for that to happen…
Tami Saleska
Product Sales Chairman / Executive Board Secretary
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Women's Representative
Olivia Laschober, Women's Veterans Advocate

I would like to start out by
saying that it was absolutely
wonderful seeing everyone at
the 2017 NACVSO Conference in San Diego a few
months ago. There was a lot
of good information and
many resources were made
available in addition to meaningful networking opportunities.
Our Women’s Reception was
positively perceived and we
were able to connect with
each other on both professional and personal levels.
The information and topics of
discussion are available on
the website under the
“Women Veterans” section,
but here are three highlights:
First, we have seen some
change in the way VA employees operate in asking “if
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we are the veteran or calling
on behalf of the veteran”.
This is a refreshing change as
previous questions such as
“may I have your husband’s
last four?” were commonly
asked. Second, communication of Women’s Health Services needs to be made more
known. As CVSOs, it is our
responsibility to be familiar
with all services to all veterans and to further assist veterans while keeping in mind the
variables that may affect their
benefits and resources. As
NACVSO grows, so does our
eminence. We should all take
the personal responsibility to
research, educate, and inform
ourselves and each other of
the benefits and resources
available to women veterans
(and veterans as a whole).

Please visit my section of the
NACVSO website for women
specific information, and also
visit the Center For Women
Veterans section on the
va.gov site. Lastly, privacy at
VA Medical Centers has also
been a concern and recognized as an issue that needs to
be addressed. Curtains are
not available in some situations and some exam tables
are positioned towards doors.
The Department of Veterans
Affairs recognizes this and is
actively addressing it.
In more recent news, I was
planning to attend the first
National Women Veterans
Summit since 2011 in late
August. There was a two day
event full of resources and
information specific and detailed to women veteran’s
needs (gerontology, legal,
LGBTQ needs of women veterans, etc). Unfortunately,
the summit was affected by
Hurricane Harvey and essentially ended before I could attend. Information will be
available on the Center for
Women Veterans site soon,
and I will post their information on the website, forum,
and social media as soon as it
becomes available.
NACVSO

Since we are on the topic of
summits, Service Women Action Network is looking for
female service members, past
and present, to take their annual survey! Their November
summit and policy agenda
will reflect answers provided.
Their theme is Military Women and Mental Wellness. This
survey is relatively short and
won’t take up much of your
time.
Please
visit
www.bit.ly/servicewomensur
vey
I hope everyone is doing
well, and if there are any concerns regarding women veteran issues, please do not hesitate to contact me at olascho-
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ber@nacvos.org. I have truly
enjoyed hearing from CVSOs
throughout the year and look
forward to hearing from you.
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About DataSpec, Inc.
DataSpec, Inc. is owned and operated by Ann Carrier and Tina Roff. We are proud to be an allAmerican owned and operated company.
Our veteran claims management software, VetraSpec, was designed with the veterans advocate
in mind.
VetraSpec was designed and developed to meet the needs of the veterans advocate, now and in
the future.
We, and our clients, feel VetraSpec is the best product on the market. The on-line Knowledge
Base along with the outstanding telephone support makes this program an excellent choice for
any veteran advocate.
We know the importance of the work you do and we hope to become your partner by assisting
you in serving our nations veterans through the VA benefits process. Thank you for your interest.
Contact Us
We would love to hear from you!
By phone: (810) 650-9974, or toll free, 1-877-568-7732
By e-mail: sales@vetraspec.com
Tech support:
(810) 650-9974, or toll free, 1-877-568-7732 or
help@vetraspec.com

What our customers are saying ...

"I'm loving it so far. It is much more user friendly than [another program]."
Clare County, MI
DataSpec, Inc. | PO Box 244, Sandusky, MI 48471 | www.dataspecinc.com | 1-877-568-7732
Fall/Winter 2017/ 2018
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Conference Director
Julia Encalade, Conference Director and Time a& Place

Dear Friends,
I hope this finds you all
doing well. It seems like
yesterday we were in San
Diego, CA for our annual
conference.
The 2018 Conference
will be held from June
2nd to June 8th at the Sil-
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ver Legacy Resort, located at 407 N. Virginia
Street, in the Biggest Little City of Reno, NV.
(Room rates: Sunday
through Thursday $69.00
plus fees, and taxes, Friday through Saturday
$129.00 plus fees, and
taxes) All members are
strongly urged to register
during registration, which

is open after our EBoard meeting in January. Conference Registration forms are available on line starting in
February.
Until when,
Julia

NACVSO

Washington Liason
Kim Shalloo, Washington Liaison Chair

Greetings! The NACVSO
Washington Liaison Team
attended the recent VSO
Quarterly Forum in D.C. on
August 29th. The agenda and
PowerPoint presentations are
posted on the website. The
morning brought updates on
Center for Woman Veterans,
the Forever GI Bill, and VA
Life Insurance. The entire
afternoon was devoted to

Compensation Services with
open discussion, review of
the Pre-Discharge Redesign,
Decision Ready Claim Initiative, VA Schedule for Ratings, and Medical Disability
Exam Contracts. It has been
said before and it’s worth

saying again, the Washington D.C. Liaison Team is
your voice at the VBA. You
are represented at this meeting. If you have questions or
concerns, please email
kshalloo@nacvso.org

Membership Dues & Application 2018
Barry Johns, Treasurer

A new membership form is now
available on our website. Dues
paid after July 1st will count for
the following year. So anything
paid after July 1, 2017 will be CY
2018 dues.
Dues will no longer be transferred
from one member to another. The
dues are paid for the member/person and not the county or
state. We have had to do this so
that we can link accreditations to
the members dues in our system.
This is very important for us to be
able to report to OGC who is
maintaining accreditation. According to our by-laws and our agreement with OGC you cannot be ac-
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credited if you are not a member in
good standing. Therefore if your
membership is delinquent on June
30 we will have to notify OGC
that you no longer are a member
and they will revoke your accreditation.

attention to where it is to be sent.
Believe it or not we still have
members sending there membership to past treasurers who have
not ben on the e-board for several
years.

Furthermore the mailing address
will change for all dues paid after
July 1, 2017 to a PO Box so
please use the new form and pay

If you have any questions concerning membership please bring them
up to myself or the president.

If you need a W2 in order to pay
your dues it is also available on
our website. Furthermore if you
are a current member you can log
in and pay your membership dues
online via credit card.
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County Veteran Service Officers serve veterans and their families
with dignity and compassion and are the principal advocate in ensuring that they receive the much needed benefits they have earned.

As of April 1, 2017:
 Comprised of 36 States and Two Native American Tribes
 1,863 Members
 1,718 Accredited Reps
 200 est. State Service Officers
 850 Counties Nationwide, one-third of the Nation.
 2 Native American Tribes
 8,379,550 Veterans




Directly responsible for more than $22 Billion Dollars in Compensation
and Pension benefits being paid directly to Veterans in County’s that
have NACVSO representation, in direct monetary benefits nationwide
to veterans and
there dependents.
With healthcare
and ancillary Benefits those same
county's receive
more than $52 Billion Dollars worth
of benefits
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HISTORY OF THE NATIONAL ASSOCIATION
OF COUNTY VETERANS SERVICE OFFICERS
On September 21, 1989, County Veterans Service Officers from eight states, California, South Dakota, Minnesota, Wisconsin, Nebraska, Indiana, Iowa and Colorado, met at the Department of Veterans Affairs Regional Office at Fort Snelling, Minnesota; these
CVSO's discussed the need to form a “National Association”. Those present elected Jack Stewart, President, Pee Wee Douthit, Secretary, Harold Novotny, Treasurer, and Dea Thorton, Marty Durray, and Lew Schulz as Executive Board members and charged them
with forming the association. These officers went to work on formalizing the National Association of County Veterans Service Officers and scheduled the inaugural organizational conference for the following June.
On June 27, 1990, 14 states, California, Florida, North Carolina, Illinois, Indiana, Iowa, Michigan, Minnesota, Nebraska, New York,
Ohio, South Dakota, Wisconsin, and Oregon, were represented at the conference. Twenty-three Service Officers met at the VA Medical Center in Minneapolis, Minnesota and wrote the association's Constitution and Bylaws thus creating the National Association of
County Veterans Service Officers. At this meeting, goals and objectives emphasizing professional development of County Veterans
Service Officers were written. With this objective in mind, a National Training and Business Conference was scheduled for the following year.
The 1st Annual NACVSO Training Conference and Business Meeting was held on June 26- 28, 1991, in Springfield, Ohio. It was
here that professional development and continuing education became a reality. County Veterans Service Officers from 14 states were
present and over 60 individuals took part in the training. The wide variations in state-to-state training levels quickly became apparent
so the membership moved to create a National Education.
Committee to establish a training agenda equitable for all. Cohesiveness in the association began to blossom while membership nationwide increased dramatically.
With a firm education program in hand, the association directed itself to become fully accredited in the eyes of the U.S. Department
of Veteran Affairs. In order to accomplish this goal, an Accreditation Committee was formed; committee members distinguished
themselves during many presentations to the VA Central Office Staff, and gained National Accreditation in time for the next annual
conference. This became a major turning point for NACVSO which now was recognized nationally as a truly professional and accredited organization.
At the 3rd Annual Training Conference, held in Peoria, Illinois in June 1993, with an established training program and approved
accreditation tests, the association was honored by the attendance of U.S. Department of Veterans Affairs Deputy Secretary Hershel
Gober who personally congratulated attendees and distributed accreditation certificates. NACVSO's three-year struggle to gain national accreditation had been realized. At the end of the year, NACVSO had 605 members.
Three years later, in 1996 at San Diego, California, we were honored by the presence of Department of Veterans Affairs Secretary
Jesse Brown, Deputy Secretary Hershel Gober, and General Counsel Mary Lou Keener. Secretary Brown taught a class on Special
Monthly Compensation; we would come a long way.
The National Association of County Veterans Service Officers is an organization made up of local government employees. Our
members are tasked with assisting veterans in developing and processing their claims. A vast amount of the claims presented to the
Veterans Administration each year, originate in a county veterans service office. Our members sit across from those men and women
who wish to file a claim each day. They are our friends and neighbors members of our communities whom we see often daily. We
exist to serve veterans and collaborate with the National Service Organizations and the Department of Veterans Affairs to serve veterans. Our Association focuses on outreach, standardized quality training, and claims development and advocacy. We are extension
or arm of government, not unlike the VA itself in service to the nation’s veterans and their dependents.
Our workforce represents approximately 1,800 members from 36 states as well as Native American Tribes available to collaborate
with the Department of Veterans Affairs to help speed the process of claims development and transition of our military personnel to
civilian life.

As of April 1, 2017:
Comprised of 36 States and Two Native American Tribes, 30 Member States, 2 Member Native American Tribes, 1,863 Members,
1,718 Accredited Reps, 200 est. and State Service Officers.
***We are an accredited Veterans Service Organization/POA with the DVA.
Outreach and claims processing improvements are essential if we are to fulfill the obligation proclaimed by Abraham Lincoln "...To
care for him, who shall have borne the battle and for his widows and orphans..."This is our motivation and passion.
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Winter 2018 Series: Orange County, CA; March 13 & 14, 2018
Tierney Center for Veteran Services
1231 Warner Ave, Tustin, CA 92780
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NACVSO
660 North Capital St. NW
Suite 400
Washington, DC 20001
E-Mail: webmaster@nacvso.org

“…To care for him, who shall
have borne the battle and for his
widows and orphans…”. This is
our focus and passion.

MISSION
A National Association of County Veterans Service Officers, which
aggressively pursues all, benefits for veterans and eligible family
members through education, training and our advocacy programs.
PURPOSE
Train & educate CVSOs and veterans advocates in preparation,
submission and representation of claims with DVA. Also to advocate on behalf of veterans and eligible family members to receive
the benefits in which they are rightfully earned.
VISION
To have NACVSO trained CVSOs, veteran’s advocates in all 50
states.

FAIR USE NOTICE: This document contains copyrighted material the use of which has not always been specifically authorized by the copyright owner. We are making such material available
in an effort to advance understanding of veterans’ issues. We believe this constitutes a ‘fair use’
of any such copyrighted materials as provided for in section 107 of the US Copyright Law. In accordance with Title 17 U.S.C. Section 107, the material in this document is distributed without
profit to those who have expressed an interest in receiving the included information for educational purposes. For more information go to: http://www.law.cornell.edu/uscode/17/107.shtml. If you
wish to use copyrighted material from this document for purposes of your own that go beyond ‘fair
use’ you must obtain permission from the copyright owner.

NACVSO
660 North Capital St. NW
Suite 400
Washington, DC 20001
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Your Address Could Be Here!
Become a NACVSO Member Today!

